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SmartEvals:
Faculty Results Dashboard & Reporting Guide
SmartEvals is a web-based software that UT Arlington utilizes to launch, administer, and compile reports on the Student Feedback Survey (SFS). 
The guide provides faculty with useful information to quickly access their results dashboard in SmartEvals.  
SmartEvals can be accessed in three different ways:
1) By going to utarlington.smartevals.com;
2) By clicking on the links provided with the SFS e-mails; and 
3) Through Canvas.  

Accessing SmartEvals through utarlington.smartevals.com
Type the URL utarlington.smartevals.com on your preferred browser, and use your Net ID username and password to access SmartEvals.
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Assessing SmartEvals through the links in the SFS e-mails
When a course is issued a survey (one week before the last day of class if course meets for less than 15 weeks; two weeks before the last day of class if it meets for 15 weeks or more), an e-mail is sent to both students and instructors notifying them that the SFS is available. The e-mails are sent directly from SmartEvals.
The faculty e-mail will look like this:
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Accessing SmartEvals through Canvas
Faculty can also access the reports for their courses through Canvas. After logging into Canvas, select the course you are teaching, and click on the course evaluations tab. 
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myEvalCenter
myEvalCenter is the home page of SmartEvals, and contains all the functions faculty will need to monitor active surveys and create customized reports of results. In the image below, you will notice that the overall response rate is readily visible in the center of the header; this shows the faculty’s combined response rates for all their courses for which surveys have been issued.  
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Contacting Students for Higher Response Rates
Instructors will also receive e-mails periodically, alerting them of their current response rates, and providing tips on how to improve them. One way to boost response rates is to utilize class time to complete the SFS. This can be done by printing out a QR code for students to use. By clicking get QR codes or selecting handouts on the dropdown arrow at the top menu, and then choosing QR Handouts, instructors will be able to print QR codes that students can scan to take their surveys. The same QR code can be used for multiple students, so there is no need to print out a code for every student in the course. 
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Although students will receive automatic reminders to complete their evaluations, faculty are greatly encouraged to remind their students as well. This can be done by setting up e-mails to students from the SmartEvals platform. By clicking on email students (see picture on the center, at the bottom of page above), the instructor will be given the option either to set up repeated automatic reminder e-mails, or to send a single email to his/her students. This process can also be done by clicking the Edit dropdown arrow at the top menu, then clicking Email Students. E-mail templates with customizable message will be available as well.
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Instructors can also let their students know their feedback is valued by sending them a thank you note.  This can be done by going to the Edit dropdown arrow at the top menu, and selecting Thank You Note.
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Accessing Results and Reports
The body of the page contains course information and results available on-demand, such as the number of responses received and the total response rate.
[image: C:\Users\navarrodg\Desktop\tempsnip8.png]
Through these dashboard, faculty are able to preview the questions that students were asked in the survey, as well as see their results reports when those are available (see picture above). By clicking on see reports, faculty will be directed to the custom report page shown below. In this page, instructors are able to select the term and specific courses (if different from the one they have selected in the previous screen) they want to export into a pdf, csv, html, xml, or doc formats.
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Under the dropdown box for term, instructors will have the option to select a specific term or run a report for a whole academic year, as well as past three, five, or more years. Up to this date, we only have data from Spring 2019 forward in SmartEvals, and the migration of previous years data into this new system is scheduled to take place in the next year or so. If you need data prior to Spring 2019, please fill in the missing report form, and we will provide those reports to you as soon as possible.
On the second dropdown box, instructors can select a specific course, while on the third dropdown box they are able to choose one course section, all section of a specific course, or export each section to a pdf.
In addition, the reporting interface allows instructors to generate custom tables and reports.  By default, each question on the evaluation is displayed, along with average score, standard deviation, and the averages of the instructor’s department.  These settings can be changed by clicking the Choose Columns and Choose Questions buttons on the top left of the page.  Using the dropdown arrows at the top of the screen, instructors have the ability to select multiple courses as well.  
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In the percentile rank tab, faculty will find their individual scores for the survey questions. These scores are in comparison to the ones obtained by other faculty at UTA. This is a graphic representation that allows instructor to visually see where they scored above the average (green, between 70-100%), or below average (red, between 1-29%). Comparison groups can be customized.
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If desired, faculty can also see and print the individual responses from students by clicking on the individual evaluations tab, export, and then pdf (or other format of choice). This can be very helpful when the instructor is interested in identifying common themes brought by his/her students.
Faculty can also see results from multiple years and courses at once by clicking historical reporting under the reports dropdown tab on the top menu. Once opened, they will have access to a dashboard with the results for all courses taught over time displayed in one screen.
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A series of video tutorials can be found on the SmartEvals website.  We highly recommended these tutorials, as they are informative and easy to follow. Clicking the link below will provide access to the tutorials:
SmartEvals Faculty Tutorials 

For any issues and questions regarding the SFS and SmartEvals, contact:
Doris G. Navarro, Ph.D.
Director of Evaluations and Surveys
iersurveys@uta.edu
817-272-3481
[bookmark: _GoBack]
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Click on the link to see a video on Increasing Response Rates
Sincerely

Doris G. Navarro, Ph.D.
Director of Evaluations and Surveys
817.272.3365

doris navarro@uta.cdu

Login Instructions

Please login using the single-sign-on link:
https:/www.smartevals.com/login.aspx?s=uta&p=navarrodg&spf=08a2e=NoSsoForAdmins
If the links above do not work, please try

https:/www.smartevals.com/entry.aspx?s=uta

If you have any questions about this process, please contact Doris Navarr atdors avarmo@uta edu
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To ensure high response rates, you can ask your class to scan
this QR code into their cell phones and complete their
eevaluations.

This QR code will require the student to completely log into the
SmartEvals.com system. Feel free to test this out yourself to see
how it works.
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any additional work for you

Choose this option

Email All of Your Email Just This
Classes Just This Class

Once NURS 5120 429 taught by: Carey
Clinical Graduate 2020 Spring

Email your students just this semester.

Choose this ¢ Choose this option

Increase your response rates by emailing your students. We know of one instructor who achieved a 90%+ response rate every semester in every class for the last 7 years using this method. The only other thing
she does is read some comments from her previous students and then state what she's done to address the comments. This creates the clear picture in her students mind that she really will use their evaluations.
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Create Personalized Thank You Message

Use this box to leave a thank you to your students for completing your evaluation. This message will be shown after they complete the evaluation. To the right you can upload an image that will
be shown with your message to students. Instructors who acknowledge student feedback get higher quality data.

Save Thank You Note

Include a Picture of Yourself

Here is the image that will be included in the thank you note. To modify click 'Upload
Picture'.
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UT Arlington Course Evaluations <evaluations@smartevals.com>
Your Course Evaluation Has Been Deployed

To. Navarro, Doris Graziela

© 1 threare problems with how this message s dsplayed,cick hretoview it n  web browser

Greetings,

‘This email is being sent to notify you that course evaluations have been deployed for one or more of your courses. You may access your evaluations by clicking the link at the bottom of this notification. Alternatively, you can reach this page at utarlington smartevals.com

1f you are unfamiliar with Smar(Evals, please consult this guide by copy/pasting the following link in your browser:
htip://www.uta.eduier/Surveys/SFS/SmartEvalsFacultyGuide.pdf

Getting Response Rates to vour Course Evaluations Tip #1:

Tt would be very helpful if you set aside five minutes at the beginning of class to speak with students about the evaluation process. Mentioning the following items can greatly improve your response rates

« Tell students that the evaluation period has begun.

+ Tell students that they will receive emails which will allow them to complete the surveys.

+ Log into MyEvalCenter and click the "QR codes link for your class(es). Print the page that is then displayed and distribute it to your students. Using their mobile devices, they can scan the code and complete the evaluation right in class!

+ Give students a few specific examples of how you used feedback from past course evaluations. For example: "Last semester the evaluations said I should make better use of the course website, and that is why this year | have been posting notes online."
« Tell students that their responses are completely anonymous, and that instructors will only see results afer grades are released.

Going over this information at the start of the evaluation period will set the stage for a strong response rate in your class and for the University of Texas at Arlington as a whole

Below are some additional links to videos that you may find helpful and want to bookmark
Eval Center: If you are concerned about your survey results score, this is the video for you. We discuss six proven ways to increase your scores. You will be surprised how easy it is to pull up your survey results scorel

Response Rates: The Increase Your Response Rates video offers testimonials from schools using the Online Course Evaluations application as to how they achieved higher response rates.

Below s a list of classes currently assigned to you in the SmartEvals system. Please review them for accuracy and contact me if you have any questions




