
 
 

White Glove Migration of ‘Start Here’ and ‘Help’ Pages 
Dear Faculty – 

Many of the items that were included in your Blackboard ‘Start Here’ and ‘Help’ pages have been 
consolidated in the Canvas template. To avoid duplication of information and deviation from the 
consistent ‘Getting Started’ module, you may see a slightly different look of the information in your 
‘Start Here’ and ‘Help’ pages when it is migrated into Canvas by White Glove Staff. The details of these 
template differences is detailed in the screenshots below. 

What if you have additional information on your Start Here page that you want to keep? Please be 
specific in letting White Glove Staff know exactly where they should place this material in the ‘Getting 
Started module in Canvas.  
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Attestations 
This will be created as a new module under the Getting Started module. 

Blackboard Attestation 

 

Canvas Attestation 
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Course Navigation 
Since the left-hand menu in Canvas is not customizable like it was in Blackboard, we have created a 
generic Navigation statement that works for all courses (located in Getting Started > Course Overview). 

Blackboard Navigation 

 

Canvas Navigation 
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Computer and Browser Requirements 
This will now be a link to Canvas’s computer and browser requirements as they keep this page up-to-
date and the URL never changes (located in Getting Started > Technical Requirements). 

Blackboard Computer and Browser Requirements 

 

Canvas Computer and Browser Requirements 
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Hardware/Software Requirements 
This general information is copied into Canvas. You should update this to reflect any unique 
hardware/software requirements to your course. You may point out where these unique 
requirements are listed in Blackboard and request that your White Glove Staff add them to the list in 
Canvas (located in Getting Started > Technical Requirements). 

Blackboard Hardware/Software Requirements 

 

Canvas Hardware/Software Requirements 
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Technical Skills & Tutorials 
Blackboard Tutorial FAQs have been replaced with Canvas Tutorial FAQs (located in Getting Started > 
Technical Requirements). You should update the Technical Skills requirements to reflect any unique 
requirements to your course. You may point out where these unique requirements are listed in 
Blackboard and request that your White Glove Staff add them to the list in Canvas (located in Getting 
Started > Technical Requirements). 

Blackboard Tutorials in Blackboard 

 

Canvas Tutorials in Canvas 
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Technical Support 
Technical Support will now be housed under the Help menu in the Canvas global navigation. 

Blackboard Technical Support 

 

Canvas Technical Support 
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Student Support 
This general information is copied into Canvas (located in Getting Started > Course Resources).  

Blackboard Student Support 

 

Canvas Student Support 
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Accessibility Statements and Privacy Polices 
This general information is copied into Canvas (located in Getting Started > Course Resources). You 
should add links to accessibility statements and privacy policies for any tools you use in your course 
that require creating an account to access. You may point out where these unique requirements are 
listed in Blackboard and request that your White Glove Staff add them to the list in Canvas (located in 
Getting Started > Technical Requirements). 

Blackboard Accessibility Statements and Privacy Polices 

 

Canvas Accessibility Statements and Privacy Polices 
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Course Overview 
This information will be transferred over as is – into the new Canvas template (located in Getting Started 
> Course Overview). 

Blackboard Course Overview 

 

Canvas Course Overview 
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Course Objectives 
Course objectives are required to be listed in your syllabus. To avoid duplication and possibility of 
different objectives in different places, course objectives have been removed from the Getting Started 
module in Canvas. Should you want to keep Course Objectives in the course, please add them to the 
Course Overview section. 

Blackboard Course Objectives 
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Meet Your Instructor 
This information will be transferred over as is – into the new Canvas template (located in Getting Started 
> About Your Instructor). 

Blackboard Meet Your Instructor 

 

Canvas Meet Your Instructor 
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Policies 
Institution policies are required to be in your syllabus. To avoid duplication, institution policies have 
been removed from the Getting Started module in Canvas.  

Course policies, such as netiquette and instructor feedback time, will be housed in Canvas (located in 
Getting Started > Course Expectations). 

You should update this to reflect expectations in your course. You may point out where these unique 
expectations are listed in Blackboard and request that your White Glove Staff add them to the list in 
Canvas 

Blackboard Policies 

 

Canvas Policies 
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