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Behavioral Health Care Manager
Integrated Behavioral Health Department

ABOUT US:

At Children’s Health, we value the role each team member plays in helping us deliver on our mission of
making life better for children. We take pride in providing a rich and rewarding career opportunities that
enable team members to reach their highest potential.

Since 2009, we have held the ANCC Magnet® designation for nursing excellence. We are nationally
ranked in all 10 pediatric specialties by U.S. News & World Report, serve as the primary pediatric
teaching facility for University of Texas Southwestern Medical Center and are recognized for quality
care in every specialty.

For nine consecutive years, Children’s Health has been recognized as one of the 150 top places to work
in health care by Becker’'s Hospital Review. This esteemed list features healthcare systems which offer
professional development, growth, excellent benefits and promotion of diversity above and beyond other
organizations.

ABOUT THE JOB:

Come help us make life better children and join a dynamic behavioral health team as we expand our
Behavioral Health Programs. The Care Manager will provide telephonic assessments and case
management, referral linkage and short-term therapy, both in-person and virtually.

This is a remote work opportunity. The successful candidate will demonstrate superior clinical and
communication skills including phone skills.

Schedule: Monday — Friday 8am — 5pm; Remote.
Bilingual English/Spanish applicants needed.

SOME HIGHLIGHTED RESPONSIBILITIES:

¢ Provide immediate in person or telephonic assessment of children identified in need of BH
services; diagnose and develop treatment plans for full array of BH disorders and sub-clinical
symptoms; provide treatment interventions and short-term counseling to children and families.

e Perform psychotherapeutic interventions, either in-person or via telemedicine as clinically
indicated by the assessment and/or DSM diagnosis.

¢ Provide ongoing in person and telephonic support to children and families to assure treatment
goals are met.

o Develop and facilitate professional education on behavioral and mental health issues f

o Effectively communicate with referral sources keeping them up to date on treatment plans and
progress and providing training as needed on identification of behavioral health issues.

e Schedule patient appointments

o Perform other duties, including administrative duties, critical incident stress interventions (CISM),
and special projects as required.

e Responsible for submitting charges for assessments and services when appropriate in
accordance with the billing matrix for the department.
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EXPERIENCE:
o Atleast 3 years post-graduate experience in behavioral health is required.
e Bilingual English/Spanish, required.

EDUCATION:

e Graduate or professional work or advanced degree; or equivalent experience
e Social work, psychology, counseling or marriage and family therapy.

LICENSES and CERTIFICATIONS:

e Licensed in Texas for independent clinical practice in Social Work, Counseling, Psychology or
Marriage and Family Therapy, required.
o LCSW, LPC or LMFT license.

BENEFITS:

Children’s Health offers opportunities for learning and career development; competitive pay; and a
comprehensive benefits program. We promote a diverse and inclusive workplace. Our team members have
a voice in their work through surveys, pulses and town halls. And we honor and celebrate our staff with
year-round employee appreciation events.

We invite you to learn more about Children’s Health.

If you are interested and qualified for this opportunity, please apply directly on our career site at:

https://jobsearch.childrens.com/job/CHHEUS2744/Behavioral-Health-Care-Manager

Behavioral Health Care Manager
Job ID: 60469

If you have questions or need more information about this or other opportunities with Children’s
Health, contact:

Brittney Wood
Sr. Recruiter, Talent Acquisition

ChildrenIShealtrg Human Resources

E: brittney.wood@childrens.com




