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2000 Norwood Dr. 

Arlington, TX 76013 
 

Social Work Skills 
• Provided case management and crisis intervention to teens that were pregnant or parenting 
• Referred pregnant and parenting teens to a variety of government resources (e.g., Compensatory 

Education Home Instruction, Child Care Management Services, Chip Program, Medicaid, WIC 
Program) 

• Interfaced with customers to provide quality services 
 

Management Skills 
• Collaborated in creating final program evaluation for the 2008-2009 school year 
• Promoted agency to the local community to connect clients with services  
• Networked with the local agencies to build an alliance toward meeting shared clients’ needs 
• Managed a staff of 10 including schedule coordination and task supervision 
• Conducted periodic evaluations of employees 
 

Communication Skills 
• Created and facilitated presentation on Self-Esteem for teen parents 
• Scheduled speakers to address students on issues including STDs, Child Support, and Nutrition 
• Facilitated Psychoeducational groups about issues faced by teen parents 
• Supported Deaf clients with sign language communication  
• Trained staff on Deaf culture and sensitivity 
• Hired and trained new employees 

 
Education 

Bachelor of Social Work, The University of Texas at Arlington, Spring 2014 
 

Certifications 
Licensed Bachelor of Social Work, Texas #1234, 2014 
 

Experience 
MSW Intern, Dallas ISD Parent Education Program, Dallas, TX, 2013-2014 

Shift Leader, Subway, Arlington, TX, 2010-Present 
 

Community Involvement 
Alpha Phi Omega International Community Service Fraternity, Theta Tau Chapter, 2010-2014 
• Vice President for Service, 2013-2014: Coordinated service activities to benefit the campus and 

Arlington communities. 
• Member, 2010-2014: Participated in various service activities to benefit the campus and Arlington 

communities. 
 

Honors and Affiliations 
The Honor Society of Phi Kappa Phi, The University of Texas at Arlington, Chapter 300  
National Association of Social Workers 


